
Order and work order management (from request to execution)
Planning & assignment of technicians or teams
Time and material entry on site
Inventory and procurement management (items, parts)
Invoicing and financial processing
Reporting & insights (dashboards, KPIs)
Connections & integrations between systems (e.g., ERP, CRM, field service)
Workflow and approval processes (workflows, notifications)

How do we do that?

Bluace is a Microsoft Solutions Partner and
helps service- and project-oriented
companies grow with Dynamics 365,
Power Platform, and Azure. With our
industry knowledge and innovative
solutions, we translate technology into
tangible results: more efficient processes,
improved collaboration, and enhanced
control over data.

Innovation through
standardization

Which processes are we automating?

Microsoft Dynamics 365 Business Central for
central ERP processes
Power Platform (Power Apps, Power Automate)
for custom apps, automations, and workflows
Azure cloud as a foundation for hosting,
integrations, and smart scalability
Specific modules/apps such as field service apps,
inventory management modules, and planning
tools
APIs and links to existing systems (CRM, field
service software)
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